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5 Whys can be applied in 
each group to replace/
evolve superficial answers 
with deeper causes

organization

knowledgemotivation

...

...

......
...

...

managers were 
relabeled 

ʻScrumMastersʼ

www.craiglarman.com
www.odd-e.com

Copyright © 2009
C.Larman & B. Vodde

All rights reserved.


